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STAFF RESPONSE TO GCI’S MOTION FOR AN INTERIM ORDER 
ON SERVICE QUALITY 

On December2,2002, the Governmental and Consumer Intervenors and the City of 

Chicago (“GCI”) jointly filed a Motion for a Second Interim Order, which would consist 

entirely of determinations regarding Service Quality. In the Motion, GCI requests that the 

Commission issue a Second Interim Order in this proceeding, taking the provisions from 

the most recent Proposed Order1 that relate to Service Quality requirements and 

performance and adopt them as modifications to the service quality provisions of the 1994 

Alternative Regulation Plan in an order focused exclusively on service quality. 

Staff agrees with GCI that “service quality is a key issue in this docket“ (Motion, Par. 

1) and that the telephone service quality is a very important issue in Illinois (Motion, Par. 3), 

1 The Proposed Order that is the subject of Motion is the August 13, 2002 “Final Post Exceptions Proposed 
Order” prepared on by the ALJs assigned to this docket and available on e-docket, ICC Docket No. 00-0764. 
A copy of that Proposed Order was attached as Exhibit 1 to the GCI request. 
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as Staff made clearthroughout the proceedings in this matter. This is particularly true with 

respect to Ameritech, given Ameritech’s poor service quality performance that is 

indisputably established in this record, and recognized in the Proposed Order, and that 

continues to be of concern. Therefore, Staff supports the proposition that Commission 

action to put in place the updated Service Quality performance measures and 

compensatory provisions will be helpful to the Commission’s efforts to obtain better quality 

telecommunications service for the public. 

However, Staff does not agree that the issuance of an Interim Order that merely 

accepts the language of the Proposed Order would best accomplish this goal. Without any 

intent to reargue these matters, Staff requests that the Commission take into consideration 

its position that, as reflected in all of Staffs Briefs, Briefs on Exceptions, and in oral 

argument, the Service Quality provisions set forth in the Proposed Order would be 

acceptable if 1) the Q or service quality factor is eliminated from the price cap index and 

subscribers affected by poor service quality are compensated directly through the issuance 

of credits (see, pages 210 - 21 1 of the Proposed Order for a statement of Staffs position); 

and, 2) the Commission Order adopts its wholesale service quality plan from Docket 01- 

0120 as part of Ameritech’s alternative regulation Plan. 
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Wherefore, the Staff of the Illinois Commerce Commission respectfully suggests that 

the public will benefit from immediate action from the Commission regarding the Service 

Quality components of Ameritech’s Alt Reg Plan. 

Respectfully submitted, 

Matthew L. Harvey 
Sean R. Brady 
Counsel for the Staff of the 
Illinois Commerce Commission 

160 North LaSalle Street 
Suite C800 
Chicago, Illinois 60601 
(312) 793-2877 
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NOTICE OF FILING 

PLEASE TAKE NOTICE that we have on this 17" day of December, 2002, filed 
with the Chief Clerk of the Illinois Commerce Commission, 527 East Capitol Avenue, 
Springfield, Illinois, the Response of the Staff of the Illinois Commerce Commission, a 
copy of which is hereby served upon you. 

v idr .  N i x o n 3  / 
Office of General Counsel 
Illinois Commerce Commission 
160 North LaSalle Street 
Suite C-800 
Chicago, Illinois 60601 
(312) 793-2877 

Counsel for the Staff of the 
Illinois Commerce Commission 



CERTIFICATE OF SERVICE 

I HEREBY CERTIFY that copies of the above Notice, together with copies of the 
document referred to therein, have been served upon the parties to whom the Notice is 
directed by first-class mail, proper postage prepaid, from Chicago, Illinois, or by e-mail 
on the 1 7‘h day of December, 2002. 
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AT&T Law Department 
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Thomas Rowland 
Atty. for XO Illinois, Inc. 
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77 W. Wacker, Suite 4600 
Chicago, IL 60601 

Calvin Manshio 
Manshio 8 Wallace 
Suite 732 
4753 N. Broadway Avenue 
Chicago, IL 60640 

Karen L. Lusson 
Citizens Utility Board 
349 S. Kensington Avenue 
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Jack A. Pace 
City of Chicago 
30 N. LaSalle St., Ste 900 
Chicago, IL 60602 
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Daniel Meidazis 
Focal Communications 
200 N. LaSalle Street 
Chicago, IL 60601 

Patrick N. Giordano 
Giordano & Associates 
55 E. Monroe Street, Ste. 3230 
Chicago, iL 60603 

Lincoln V. Janus, Louise A. Sunderland 
Ameritech Illinois 
225 West Randolph St.. 298 
Chicago, IL 60606 

Patrick N. Giordano 
Giordano 8. Associates 
55 E. Monroe Street, Ste. 3230 
Chicago, IL 60603 

Richard E. Heatter, Kent F. Heyman 
MGC Communications, Inc. 
3301 N. Buffalo Drive 
Las Vega?., NV 89129 

Carol P. Pomponio 
XO Illinois, inc. 
303 East Wacker 
Concourse Level 
Chicago, IL 60601 

Darrell S. Townsley 
MCi Telecommunications Corporation 
Suite 3700 
205 North Michigan Avenue 
Chicago, IL 60601 

Janice A. Dale 
Assistant Attorney General 
12th Floor 
100 West Randolph Street 
Chicago, IL 60601 

John F. Dunn 
AT&T Law Department 
Suite 1300 
227 West MonrOe Street 
Chicago, IL 60606 

Clyde Kurlander 
Lindenbaum, Coffman. Kurlander & Brisky 
Three First National Plaza 
70 West Madison St., Ste. 2315 
Chicago, iL. 60602 

Brett D. Leopold 
Sprint 
6450 Sprint Parkway 
KSOPHN0212-2A461 
Overland Park, Kansas 66251 

Peter Q. Nyce 
Dept. of The Army 
General Attorney 
901 N. Stuart St. 
Arlington, VA 22203-1837 

Carrie J. Highbnan 
Schiff, Hardin & Waite 
7200 Sears Tower 
Chicago, IL 60606.6473 

David E. Hightower, Susan K. Shav 
GTE North Incorporated 
1312 East Empire Street 
Bloomington, IL 61701 



Michael Ward 
Data Net Systems, L.L.C. 
1608 Barkley Bivd. 
Buffalo Grove, IL 60089 

Nada Carrigan 
AT&T 
913 S. Sixth Street 
Springfield, IL 62703 

Gregory D. Smith 
GTE Service Corooration 
1312E. Etnpre Slreel 
Boominglon. . 61701 

Jennifer S. Moore 
Illinois Commerce Commission 
160 N. LaSalle. Suite C-800 
Chicago. IL 60601 

Barry Matchett 
Illinois Commerce Commission 
160 N. LaSalle Street, Suite C-800 
Chicago, IL 60601 

Bill Voss 
Illinois Commerce Commission 
527 E. Capitol Avenue 
Springfield, IL 62701 

Christopher Graves 
Illinois Commerce Commission 
527 East Capitol Avenue 
Springfield, IL 62701 

Genio Staranczak 
Illinois Commerce Commission 
527 E. Capitol Avenue 
Springfield, IL 62701 

Dianna Hawthorn 
Illinois Commerce Commission 
527 E. Capitol Avenue 
Springfield, IL 62701 

Kemal M. H a w ,  Richard M. Rindler 
Kathleen Greenan 
Swidler & Bellin. Chartered 
3000 K Street, N.W.. Ste. 300 
Washington, DC 20007 

Michael Guerra 
John E. Rooney 
Sonnenschein Nath & Rosenthal 
233 S .  Wacker Drive 
Chicago, IL 60606 

Janis Freetley 
Illinois Commerce Commission 
527 E Capilo Avenm 
Spr ngf eld. IL 62701 

Eve Moran 
Hearing Examiner 
Illinois Commerce Commission 
160 N. LaSalle Street, Suite C-800 
Chicago, IL 60601 

Susan Shay 
GTE NorthiSouth Incorporated 
1312 E. Empire St. 
Bloomington, IL 61701 

Julie VanderLaan 
Illinois Commerce Commission 
527 E. Capitol Avenue 
Springfield, IL 62701 

Alcinda Jackson 
Consumer Services Division 
Illinois Commerce Commission 
527 E. Capitol Avenue 
Springfield, IL 62701 

Donna Caton, Chief Clerk 
Illinois Commerce Commission 
527 East Capitol Avenue 
Springfield, IL 62701 

Matthew L. Harvey, Sean Brady 
David Nixon, Thomas Stanton 
Illinois Commerce Commission 
160 North LaSalle Street, Ste. C-800 
Chicago, IL 60601-3104 

Marie Spicuzza, Leijuana Doss 
Alian Goldenberg 
Cook Countv States Attornev's Offce 
69 W. Washington, Suite 700 
Chicago, IL 60602 

Samuel McClerren 
Illinois Commerce Commission 
527 East Capitol Avenue 
Springfield, IL 62701 

Torsten Clausen 
Illinois Commerce Commission 
527 E. Capitol Avenue 
Springfield, IL 62701 

Doug Price 
Illinois Commerce Commission 
527 East Capitol Avenue 
Springfield. IL 62701 

Steve Knepler 
Illinois Commerce Commission 
527 E. Capitol Avenue 
Springfield, IL 62701 

Robert Koch 
Illinois Commerce Commission 
527 East Capitol Avenue 
Springfield, IL 627061 

Phillip Casey 
Hearing Examiner 
Illinois Commerce Commission 
160 North LaSalle Street 
Chicago, IL 60601-3104 

John Hester 
Chairman & Commissioners 
Illinois Commerce Commission 
160 N. LaSalle Street, C-800 
Chicago, IL 60601 

Kad B. Anderson 
Illinois Bell Teleohone 
225 W. Randolph, Floor 25D 
Chicago, IL 60601 
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Judith D. Argentien 
ATBT Communications 
913 S. Sixth Street, 3rd F l  
Springfield, IL 62703 

Susan L. Satter 
Illinois Attorney General's Office 
100 W. Randolph, Illh Floor 
Chicago, IL 60601 

Rhonda J. Johnson 
Vice President 
555 Cook Street, Floor 1 E 
Springfield. IL 62721 

Kent F. Heyman 
MGC Communiations 
171 Sully's Trail. Ste. 202 
Pittsford. NY 14534 

William J. Cobb 111 
Covad Communications Company 
816 Congress Ave., Suite 1100 
Austin, TX 78701 

Robert Kelter 
Citizens Utility Board 
208 S. LaSalle St., Suite 1760 
Chicago, IL 60604 

Terri L. Brieske 
Schiff Hardin & Waite 
6600 Sears Tower 
Chicago, IL 60606 

Owen E. MacBride 
Schiff Hardin & Waite 
6600 Sears Tower 
Chicago, IL 60606 

Marie Spicuzza, Allan Goldenberg 
Michael N. Pera. Ann Bloss 
Assistant State's Attorney 
Cook County State's Altorney's Office 
69 W. Washington, Suite 700 
Chicago, IL 60602 

Nada Carrigan 
Vice President 
913 S. 6Ih St.. 3'' FL. 
Springfield, IL 62703 

Stephen D. Minnis 
Snrint -- - 
6450 Sprint Parkway 
KSOPHN0214-2A571 
Overland Park. Kansas 66251 

Thomas Koutsky 
Vice President 
Law and Public Policy 
Z-Tel Communications, Inc. 
1200 I9lh SL., N.W.. Suite 500 
Washington, DC 20036 

Mark Kerbei 
Illinois Bell Telephone Company 
225 W. Randolph, 25D 
Chicago, IL 60606 

Nancy Wells 
913 S. 6M Street, FL. 3 
Springfield, IL 62703 

John Gomoll 
AT&T 
222 W. Adams - FI. 15 
Chicago, IL 60606 

Melia Carte! . . .- - -. . . . 
Covad Communications Company 
227 W. Monroe, 20th FL 
Chicago. IL 60606 

William A. Haas 
Vice President 8. General Counsel 
McLeodUSA Incorporated 
McLeodUSA Technology Park 
6400 c st., S.W. 
PO Box 3177 
Cedar Rapids, IA 52406-3177 


